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Marlene 11. Do11ch, Secretary 
Federal Communications Commission 
445 12111 Street S. W. 
Washington, D.C. 20554 

RE: NY NJ Tclco Corp. 
Form 499 Filer [0: 828664 
Annual Customer Proprietary Network Information Compliance Certification: 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network Information ("'CPNI'') 
Compliance Certification; EB Docket No. 06-36, filed on behalf of NY NJ Tclco Corp. 

Please do not hesi tate lo contact me at 407-260-1011 or markra csi long wood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

cc: NY NJ Tclco Corp. 
file: NY NJ 'I elco Corp. PUC - FCC 



~ I \ ll· \11 YI CH POI I(\ I\ IRF\l\IL\101· 
( us r ()\fEI{ Pl<OPl{ll· T .\lf'i -'Ho: I \\'01{ 1..'. I ·FolOIA 110-'l 

fl 1..; N) N.I 'l'd1.:o (. u1p. (hc11.•tllc1 11.·knetl tu ,ts "~Y NJ") polic) nut to 11,c CP\JI !'or 
1111)' a~·t1\ 1t\ otl 1.1 th1111 pe1mi11 d hy l.1' ,\m discl11s11n: ul <. P'\l to other pa111c' ('illl'.h 
its 11f'lil1.tl1.'s q·ndm!', .111d ,\gc111sl oc'-·urs 0111\ if it j, 111.:c..:cssary to contluct a kg1111n.ttc 
bu .. ;i ne:- :tl 1.' 11) 1 l'ln tcd to the 1.·n tl'l'' .ti read) provided h) 1111..• l omp.m y tu t IH: urswmcr 
II the C\111 1p;1n- '' 1101 11.·qu111.·d by I.I•\ to disdos1.• the C'P-'..f or if the intcnd1.· I Usl d1)c' 
111>1 f;1ll \\ 1thi111111c of thl· C1tr\'c outs. the Comp.111y will first oht1iin the cw;tum1.•r's con-;cnt 
prior to 11"i11g C P~ I. 

NY NJ fi11l'1"' 111dust1)·'1a11d.trd p1al11ccs to prevent u11authrn1Ycd .1n:css tu CP'\I h) a 
fll'r..,011 orhcr rh.11 the'' b-.crib..:-1 clr 0.) 'J.I . I h1wc' er \, Y ?\J l.1111101 l l1t1 rantcc that thl·.;c 
p1.1CllC\.'\ \\'tll l'l'l'\Clll l'\'Cry 1111a11tholl/l'd atl1.'lllpl lo •ll'Cc-.,, llSC, 01 drsclU'iC pCIStlllally 
11kn111i.1hk 111fo1111,1tion. Thcrcfotl'. 

1\ . II :tll llllalllhn11/1.'d disc..:losUI\.' \\\.Tl' 10 llC..:Ulr. l\ y NJ :.hall prn\ tdc llllltl1ca11011 or 
th,· h11.·.1ch "11h111 'C\ \.'I ( 7) d.t) ... to th\. l 1111 tcd '°11<111..'S \1.'CI Cl ::0.1.·n It I.' ( ·t "iS!-i ) and 
thl· h:dc1.d lh11·'-·1111 nf Ill\ l'sli!!.1t1011 ("FBl"J. 

B :--!Y 'J ~hall" 11 ,11 .1dditin1111 :-;ncn 171 Jays f1om ib go\'enune11t 11011cc prior to 
11ntif~i11g the affl..'cted 1.ustomch oftlh' hrcach . 

{ · '.'1111\\ 111 .1.111di11 • thl· pnH j,illl1., in subparagr 1ph B .1hn\'c. ') NJ ,h,111 111 t "111 
t hl· add 1t 1ona I :-C\ l..'11 (7) days to 11011 ry llS Cll\tOll ICIS " '\J... ' I dctClll11 llC'> thne IS 

111 111111 inlt ate n~i.. {l f 1111..·1Mr;1bh: h.irm to the n"tnmcr-. 

I> NY NJ shall maintain rcconh uf dtsl'O\'Ct\~U bn:;1chc' 101 a p1.·rind or at least two 
(21 \ 'l.'ars 

3 1\ll cmpl11)1.'\.':o. \\'ill bl· 11.1t1ll'd as to \\hc11 they an.', and ·1tl' 11111, autho1i'..lc:d to 11s1.· ( P'JI 
upon 1.•niploy11t1..·111 \\'tth till' ( ompany and annu.1lly th1.•1calk1 

t\ . Spl'Ct f1c.1lly, :-\Y NJ sh.111 proh1h11 ih fll'rsl>1111d liom 11.'k.1,mg l ·11:--:1 b.1scd upn11 
11 1.'11:-.10111'-·1-in11 1.11'-•d tclcplw11c call c'ccpt under the followmg th rel.' (3 J 
Clll' lllll 1111cc-.: 

2. \\'he11 he inf 1 ma1ion rl.'tjlll''tl·d lw th1.· cust11111c1 '" to bl.' ''-'"' tu the 
l.lhlumer's aJd11.'" of 11.'Lon.J, 111 

Wh1.•n N'i '\J '-'111 ... th1.· 1.u..,h1111c1 ·, rdl.'pho111 .. • numhct nl record mtl 
d1wu ...... 1.·s thl.' 111fonn:111011 with the part\ initt:tlly 1dl.'11lilicd by Cthtomcr 
"hen .,1.·1 \ il'l. ".is 111111.itcd 



H. ~y NJ m.iy ll"il' l P"ll lor lhl' lulll''''ing purpnst•s : 

• ·ro i11111 ll'. rl'mkt. m.1imai11. rqnir. hill 111d ct lkll l(1r -.en il'1.:'-. 
• l tl fl10ll'l'l ltS IHO!h:rly rights; lll lO rm1ll'C:l its ... ubstltbl't!-. 01 other c,11ricrs 

front r1. lldllkllt, ,lhll,l\'l' , OI thl' Ulll I\\ ful llSl' 11( lll SllbSt'rtpllOll lU Slid! 
l'I\ H.'l'' 

• Io prm 1dl' mbound tckmarkcting. 1di:11al m .1dm111is1rati\\.: wn ic1.: ... to 
till' cu'\tu1111:r during a custom1.:r mill.lll'd call and \\1th thc l'u:-.tmnl'r 's 
111 form1.·d c:on,l'lll 

• l'o lllill 0'l'l additional 'Cl\ 11..l'"t IO Lll"tlOtnCf:o. that .tn.! \\ ithin the sallll' 
1.'.<lll!!!Ol ll'" ol sen Ill.' to\\ htch the CllS\Onll'l' aln:ild) subsc ribes. 

• Io markl't sl'n tCl's l'c.i11111:rl) known ;1, :11l1u11c1-10 basic ... c1' it1.:~-: .111d 
• ro markl..I aJd1tion.il ... en in•s to cus1ome1s "i1h the reteipt of informed 

co11 ... c111 'ia the use l>f <1pt-i11 or up1-ou1. a ... applkabk. 

Pm11 to .111,1\\ 1ng acc1.'S!-i to cu ... 1omc1' • imlh 1dually identifiable C P~r to 'J'I '\J ..,· jo1111 
\c111u1c1 s 111 11llk·pcndc ll co11t1.1ctur ... '\'I NJ will 11.·quirc 111 order h> .1lcgua1d 1ha1 
111lmm.1i1111, th ·1r t'ntry 11110 lK1th 1.onlidc11t1.1lity agr1..·c111c111~ that Clbttrl? l'ompliam:c \\ith 
thh \1 ll..'1111.·111 llHI ... 1t.tll obt.1111 opl·in to11,1..11l ri om a custun11.:r prior to disl'losmg the 
111lonn.:111111. I 1dd11w11. \.;'\' '1 n:qu re .... 111 out.,.id\.• lkalcr .... 111d ,\gl'nts lo .1d:nowkdL•l' 
,111d certtl) th.11 lht.') lll:t) onl) use CPNI 1(11 th1.: pu1posc tor'' h1ch that 111fom1a1ion has 
b1..•t.•11ptu\1dt'd 

'i NY N.I r1.:q11111.:s 1..·:o;:pr1..·!'os writ11.:n au1lw111.11iun from the cu ... tomc1 p1ior10 (li:-.pt.'1i...i11g ( P\JI 
l1l 111.'\\ c.111 i1.•1s C'l:l'cpl .is othcn\ !St.' lt.'quircd by la\\ 

11 . ~y ~I 01..•s 11111 mar kl.·1 . sh.in: or \1th1.•I\\ 1 ... 1.: M.'11 ( 'f>'\'I 1111'or111a11un 10 any 1h11 d parl) 

7. ') '\;J 111a1111.1 11 ... .i rctord of tis 11\\11 .111d ii.. aflili.1t1.·s' sale .... 111d 111arkt·1111g ramp.til'll" 
th.ii tlSC NY '.'\.I s' 1..llSIOllll'I'"' ( f>f\I The lt.'l.Onl \\tll include a dcstription ur l'<H.:h 
c.1111p.11g11. lht.' 'f1l'l.lli1.. ( P"\I 1h.11 \\ ,,., used 111 the Lilmpa1gn .• u1d '' h.11 prnducls .111d 
scr\ ict.·s \\1.'l'l' i'l ffcr1..·d .is !'hill of tht.' 1.:.11np.1ig11. 

\ Pr 1111 rP1111n1.·1K1:mcnl of' :t :-.:tk' rn nwrkc:ting t':1t11paig.n that u1ili1c:-. t PNI. NY N.I 
1.·,1.1hl1slh.'s thl' SlillllS ol a cu ... tom1..·r' ... Cl'NI .1pproval. rile rulllm ing ... els I011h lhl' 
plll1..'1..·lh111.· follc >'' ..:<l by t-.: 'I 'J 

• Pnor 10 :111) .,ol1c:1 1.111011 1'01 c:u..;1u111c1 apprn' ill. '\lY '\l.I will 11ot1fy 
,;ll,IOlllCIS uf the11 right lO roll ll'l the li...l' of. d1 ... dllSlll"l' ol .. 111d .ll'Ct.''S IO 
1h1.·ir < P'\'I 

• \.iY '\l.1 wtll U!->t' upl-111 appnn.il f'or .111y i11st:ll1Ct.' i11 which \/'I ~J lllllSI 

,1hla111 11 ... 1omcr .1pp1 0\ .II pm>1 h> using. db:clo•dng. M Pl'l llllll lllJ.! .tt'l'C'-' Ill 
t'P'il 

• t\ 1.:u ... 1urt1l'l"" approval nr dr:-.apprnv:il lll1lilins 111 t:l"l~:c.:1 until the cthto111cr 
r1.·\ okes 01 l11n11" ..;u<'h .1pprnrnl ur dis.1pp1uv,d 



• lkconb of ,tpprm ,ti..; a1~· lll:tilllilillCd fi1r <ll lcust OllC )Car. 
• Y :'\.I prm Hie' ind i vidua I not ice to cu sh 1111cr., "hen ..;olic i I in1• appm\'.tl to 

11 ... c. d1,.dosc. or pc1 n111 .ll:l'CS'> tu CPf\ I 
• lite co1111.:111 of'\ 'I '\.I ' ( P\l l 11011ccs comply ''ith FCC 1uk (l4 .200S (c). 

\!Y t\.I h.1s 1111pknw11tcd a sys11.:m to obt,1111 appnl\,11 an<l informed con,cnt f1om its 
cu .. to111.:1 s p1111r tn the ""c of CP "I f(1r marh·1i11g pu1pn ... cs ·1 hts systems all<ms foi the 
.. 1a1 u' 11f .1 ~ 11st111m.·1 . s < P'\ I .1pp1 m .ii to he dcarl y l.'sl th! tshcd pt itll to the use of CP'\' I 

'' '\) NJ has ,1 s11pcrviso1) IC\ IC\\ prn~ cs..; ru•.11 ding cu111pl i~11ll'c \\'ith thi.: ( PN I ruk' IC.ir 
lllltbou11d 111:11 k ·1111g ... 1111:111011..; 111d \\Ill ma1111.1111 compltancc tl'l:Ords for .11 le.1st Otll )c·1r. 
\pl'l'lfk.tll) . :-\) \I.I ,· ,,tics personnel will obtain c.\p1css .1pproval ol' 1111~ proposl'd 
\llllbound 111all.c1111g l\.'(fllCSI fur UISWl!h.'l' :1pprnval or tht.• llSl' or ( P\11 h) l'hl' ( '~'lll'l,tl 

Coun,d 111 NY NJ . 

10 \J) '.J 111111lks l.'llslotrn.:rs 1m111l·dia1dy of anv al·cmmt t;hangl'S. 1ncl11d1ng ad<l1css or 
record n1thl·11IH.·11io11 llll111c .u:l·o11n1 .111d pa:-:.word 1dah:d ch rngl':o. 

11. \ Y \J 111.1) 1cgo11.11c ahl.!m ttivc au1h~n11c.111on prol.!cdurcs for scn·rrcs that '\'I :--.J 
prm Ilk 111 hlhrnc:.s cus101rn:1' 1ha1 h•I\ c .1 dcd llalcd ill'l'Olllll rcpn:scnt.111\ I.! .111d a 
c:111111.1~1 1h.11 sp...-c1fil.tlly 1ddrl's<;1.'s '\) I\ Is' prolcc11011 ol <.. P'\ I 

12. '\ Y \.I I!\ pll'p.11cd to pro' rdc wrilll'll 110111.:c \\ ithin five hu,111css d.1]' w the I ( ( of ,111) 
111st.1111.."c whl'l l' thl· t1p1-111 mechanisms do not wor~ propcrl) 10 such .1 lkgrl'c 1ha1 
cons11111c1 's i11.1bdt1) 11 opt-in is mo1i: than an anomal) . 

\ \\l \ I. 17 C F. I<. S : 6..J .2()()1J (l') c r\ I c 1: 1n IFIC.\ 110'\ ron 2016 



l>at1.· F1kd: Fch111ar 1>. "Ol(i 
:\;11nc of Comp.111y· NY 1\.1 l"clrn Coip. 
ro1111 llJ9 r1k1 If): iP\\(1(1 I 

\.;am1.· l'r S1gna1my: l\-rc11 K k111 
I Ilk of S1g11.1l111) · Cl·O 

F B l>od,~t 06-.l<> 

I. 1'1.·11.·11 Kk111 C('llif) :h.11 I am .111 officc1 of thc comp.in\' n.imcd .1h1l\ e. and actinp ,1, ,111 .1rcn1 
1Jflh1.' l.'11111p;111\, th.11 I h:t\'I.' p1.•r-;011.ll knll\dcdg1.· that the 1.:0111pany l1.1s estab lished opcnl1t1!,! 
pwl.'cdm1.· ... 1h.11 .11.- Hkqu.tlc l•' c11•m1-..: 1:11111pll.111n· with 1hc: C om111iss1011 ':-. C P\! I 1 uk:-. ~1.·1.' -17 
C.F.R &<1-L:!OO I 1·1 ,, 

\llachctl 10 1h1 c1.·111lka1ion '' ;111 .1ccompa11y111g st,11ern1.·n1 l.'\plaini1w how the comp;in} 's 
prm·1.·lhtrcs c1b1111.· 1Ila1 the com P•lll y is 111 co111pllancc \\ 11 h thl' r cqu i n:111c11 ls sci frn l h 111 sect 1011 
6-1 200 I 1 r ''''! 111 the Co111m1..;s1on ·.., rnk ... 

Th1.· l..'11111pan) h.1s 1111t 1.1kc11 any action ... (p1m:ccdmg:-. 111stitut1..·<l or pctitin11s filed hv .1 comp;my al 
eith1.·1 ... 1:11c: cn1111111,...io 1o.;, th1.· court sy-.tcm, m .111hc ( omm1,s1on :tl'.tinst data bwkcr-.) aga111'1 
data hll)kcr-. 1111h1.· pa-.1 yc<1r. Thc :.lc:ps the 1.·011111.1ny l1.1s taken lo pnHcl.'.l CPNI 111cludc: upJ<11i11g 
ii' Cf>'\ I p1.1d1c.·1..·s and prm:l·dur~s and 1:011dttlltng ncw 11 ~ti 11ing <lcs1g11cd tu cnsure compliance: 
\\Ith 1h1.· Fee·~ 11111d1111.·d C l' ~I mks. 

I lw 1.·ompany h ..... 11111 t~l:l.'I\ cd .1ny n1-.1011wr rnmpla int..; in the pa.;1 y1.•ar co11c1.•111 111g 1hc 
u11;1111hmi/l.·d 1/ 1Sl' ol CPNI 

Siguc·<i /.J } j v' 


